Key Largo Wastewater Treatment District
Board of Commissioners Meeting
Agenda ltem Summary

Meeting Date: Agenda Item Number: H-1
May 19, 2026

Action Required:

No

Department: Sponsor:

IT Manny Santana
Subject:

IT Report - April 2026
Summary:

Mr. Santana will present the IT monthly report.

Reviewed / Approved Financial Impact Attachmentis

Operations: $ 1. Monthly Report

Administration:

Finance: Funding Source:
District Counsel: N/A

District Clerk: Budgeted:
Engineering: N/A

Approved By: M Date: U ke b i e

General Mahager ;/
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IT

The IT Department received 318 tickets and completed 327 tickets in April.

Project

Budgeted

Description

The Privileged Access
Management solution has
been implemented and is
currently operating in audit
mode for monitoring and
validation prior to full
enforcement

Budgeted

DNS Protection has been
implemented to enhance
network security and provide
additional protection against
malicious or unauthorized web
traffic.
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