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December 2021 Operations Report

Wastewater Treatment Plant Operations

The wastewater treatment plant processed an average of 1.89 million gallons of influent per day (MGD). The Treatment Plant remains in compliance with the Florida Department of Environmental Protection (FDEP) guidelines.

 
     
Effluent Quality Reports (mg/L)
Determines the quality of discharge from the wastewater treatment plant.
	Effluent Quality Report
	December2021
Plant Performance
	12 Month Average
Plant Performance

	[bookmark: _Hlk17792429]CBOD5
(Carbonaceous Biochemical Oxygen Demand)
	1.93
	1.67

	TSS
(Total Suspended Solids)
	0.50
	0.77

	TN
(Total Nitrogen)
	2.83
	2.38

	TP
(Total Phosphorous)
	0.75
	0.48
















Current Flow (MGD)
The total flow of influent through the wastewater treatment plant each day.
[bookmark: _Hlk77151057]


Daily Peak Salinity (PPT)
The daily peak salinity for the current month.



Islamorada
Average Daily Flow: 1.89 million gallons per day
Monthly Peak Salinity: 4.70 PPT
Days over 4.0 PPT Salinity: 1.0


Wastewater Field Operations

There was a total of 31 service calls for the current month. Of these, 17 were system generated alarms, mostly by low vacuum detection at a vacuum station. The system generated alarms were addressed quickly by the field staff. The reports below detail the remaining 14 calls. 

	Date
	Address
	Incident
	Response
	KLWTD Issue

	12/5/21
	1 Beals Hammock Ln
	Customer called to report his grinder pump alarm was going off.
	System Tech arrived at address, simulated the Grinder Pump, and found it was not working properly. Tech then replaced the pump, simulated the pump, and determined it was back in service.
	Yes

	12/8/21
	630 Island Dr
	Customer called to report a damaged sewer lid in front of provided address.
	System Tech arrived at address and found the clean out box was damaged and replaced it with a new one.
	Yes

	12/11/21
	59 Jenny Ln
	Customer called to report a backup at his house.
	System Tech arrived at the address. He then simulated the pit. The tech determined everything was working properly. The customer was informed that he would need to call a plumber.
	No

	12/12/21
	21 Pigeon Dr
	Customer called to report a backup at her house.
	System Tech arrived at the address. He then simulated the pit. The tech determined everything was working properly. The customer was informed that he would need to call a plumber
	No

	12/12/21
	137 Ivanhoe Ct
	Customer called to report a backup at his house.
	System Tech arrived at the address. He then simulated the Pit and found the valve was bad. The tech then replaced the valve and simulated the Pit, Then determined the pit was  back in service.
	Yes

	[bookmark: _Hlk76726832]12/15/21
	101780 Overseas Hwy
	Customer called to report a grinder pump alarm going off at his house.
	System Tech arrived at address and then simulated the Buffer Tank. The tech found the Buffer Tank was not working properly. He then replaced the pump and simulated it twice before putting it back in service.
	Yes

	12/17/21
	68 Bass Ave
	Customer called to report a backup at his house.
	System Tech arrived at the address. He then simulated the pit. The tech determined everything was working properly. The customer was informed that he would need to call a plumber.
	No

	12/18/21
	36 East 2nd St
	Customer called Mike Dempsey to report a Breather was damaged.
	System Tech arrived and found the Breather to be damaged by a truck. Sam Stoia had provided information on the truck that damaged the breather, and they were charged with the damages. Tech continued to replace the transition coupling, reinstalled the Breather and put buffer tank back in service. 
	Damage

	12/21/21
	105500 Overseas Hwy
	Customer called to report a manhole overflowing in the bike path in front of church.
	System Tech arrived at address and then simulated Buffer Tank. The tech determined the Y-body in the Buffer Tank was broken. Tech then replaced the Y-body, cleaned the Buffer Tank with the Vactron, simulated the Buffer Tank and put the Buffer Tank back in service.
	Yes

	12/21/21
	325 Calusa St 
lot #345
	Customer called to report a backup in her trailer.
	System Tech arrived at address and simulated the Pit. The Tech determined the controller was bad. He then Proceeded to Replace the controller and then simulated the pit after. The pit was back in working order and put it back in service.
	(Private system)

	12/24/21
	68 Avenue A
	Customer called to report a backup at his house.
	System Tech arrived at the address. On arrival the pit was simulated and found the surge suppressor was dirty. The tech then cleaned the surge suppressor and simulated the Pit. It was determined the put was back in service.
	Yes

	12/25/21
	101600 Overseas Hwy
	Customer called to report an alarm going off at the lift station
	System Tech arrived at the address and found the lift station to be overwhelmed. The tech then determined one of the pumps was not working. The pump was pulled and found that the float switch was bad. The float switch was replaced and reinstalled. Then the pit was simulated and determined to be back in working condition which resulted the lift station operating back to working order.
	Yes

	12/30/21
	325 Calusa St 
lot #411
	Customer called to report an odor coming from the toilet inside her trailer
	System Tech arrived at address and could not smell anything in the house or outside. Simulated Pit and determined it was working properly.
	(Private System)

	12/31/21
	8 Corrine Place
	Customer called to report His toilet and shower downstairs were not draining.
	System Tech arrived at the address. On arrival the pit was simulated and found the surge suppressor was dirty. The tech then cleaned the surge suppressor and simulated the Pit. It was determined the put was back in service.
	Yes
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Number of Parcels Tied-In	
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