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Customer called that their 
grinder pump alarm was 

going off.  

On arrival it was clear that there was a 
sewage break underground. 

Immediately the field staff closed the 
isolation valve to shut down the Force 
Main to avoid any more sewage leaks. 

After digging up the area it was 
determined that a plastic 2” plug was 

left on and had cracked in time 
causing the sewer to overflow out into 
the ground. Cap was replaced with a 

2” galvanized plug. 
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On arrival techs found the pit to be 
working properly. Clean out was 

found dry and pit was simulated to 
insure homeowner. (Homeowner 

issue). 

  A homeowner called 
stating that the pit was 

making a consistent noise. 
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Field techs repairing a broken 8x4 wye and the replacing of an 8” gate valve at
906 Plantation Rd
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