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Customer called to report 
that the sink and shower will 

not drain  

The tech arrived and found the pit to 
be overwhelmed. Tech quickly 

addressed the issue and diagnosed 
the pit as having a dirty surge. 

Component was changed. Pit was put 
back into service 
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Pit was manually discharged and 
found working as they should. Clean 

out was observed and found clear and 
dry. Advised the customer and 

plumber of findings. (Homeowner 
issue) 

Plumber called to advise us 
that Circle K was 
experiencing backup issues. 
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                                                          Collections Field Work  

                                    

 Tina Pl and Michelle Dr. Punctured 45* coming o  vacuum main to street service line. 
Created a struggle at Vac Station D with a constant loss of vacuum during day time hours. 
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                                                          Collections Field Work  

 

 

            

                                                

1013 Adams contractors doing storm drains on Shaw Dr and Adams struck our vacuum line 
with bucket of excavator cracking the pipe. Crews responded promptly to dig site and 
quickly repaired leak  
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                                                          Collections Field Work  

                           

719 Grouper Lane manhole ring damaged and repaired with new ring and 6” concrete slab 
reinforced with rebar 

                           

705 Grouper Lane manhole ring damaged and repaired with new ring and 6” concrete slab 
with rebar reinforcment 
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                                                          Collections Field Work  

                          

                           New 6” concrete valve box slab Oakwood and Sexton. 
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