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July
2024 KLWTD IT Report 

IITT 

The IT Department received 382 tickets and completed 562 tickets in July.

ITT Updatess 

Project Cost Description

GIS Emergency 
applications projectct

$18,960.00
One time

Monthly meetings on-going.

BSA Cloud Migration

Modules - Annual Fee 
$39,545

Upgrade Implementation 
$39,600

Total Proposed $79,145

Met with BSA account 
Manager Keegan.
Received updated Proposal.
Met with Peter and Connie to 
discuss proposal.
Scheduled for approval on 
September 3rd  Board meeting.
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